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AI for communications – why it 
matters

•AI is driving ‘a fifth industrial revolution’

• It is already transforming many different 
industries, including communications

•AI tools such as Large Language Models 
(LLMs) and image generation software are 
improving every day

• 70% of leaders say they use ChatGPT or 
similar AI software (PRCA data)

•AI can be a force for good
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How does it work?

•We use a variety of different AI tools, but 
most of them are Large Language Models 
(LLMs)

• LLMs are trained to understand and 
generate human-like text

•An LLM predicts what should logically 
come next in a sentence

• It doesn’t ’know’ the answer; it generates 
responses based on learned patterns
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